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structures and processes and the desired outcome.* 

 
Evidence indicates that there are approximately 3.5 million potentially avoidable hospital 
admissions every year, which account for $33.7 billion in aggregate hospital costs (McDermott & 
Jiang, 2020). The HCBS ACSC measure will help monitor rates of avoidable hospitalizations for 
ambulatory care sensitive conditions among HCBS participants. 
Appropriate primary care may also prevent the development or worsening of various chronic 
conditions and prevent individuals from returning to emergency or inpatient care settings for 
treatment. Continuity of care improvement efforts, such as increasing the average primary care 
visits to an optimal rate (generally three or four visits, annually, depending on health status and 
condition-specific needs), has been shown to reduce the risk of hospitalizations for ambulatory 
care sensitive conditions (Kao et al., 2019). 
Reduced hospital admissions and effective care coordination have the potential to contribute to 
healthcare cost savings as well as improve quality of care. 
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