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Introduction

The Measure Set Review (MSR) process is conducted annually to provide
recommendations on the continued use of measures in Centers for Medicare & Medicaid
Services (CMS) programs. All MSR Recommendation Group members also sit on the Pre-
Rulemaking Measure Review (PRMR) committee.

All 2024 MSR Recommendation Group members serve a 1-year term from
July 2024—May 2025, which is separate from their PRMR term.

Please note, PRMR/MSR members may be organizational or individual members.
Organizational members represent their organization’s interest on the committee while an
individual member represents their own perspective and experience.

Nominees provide biographies, with typographical and grammatical editing completed by
Battelle.

Learn more about membership types and roster categories in the Guidebook of Policies
and Procedures for Pre-Rulemaking Measure Review (PRMR) and Measure Set
Review (MSR).



https://p4qm.org/sites/default/files/2023-09/Guidebook-of-Policies-and-Procedures-for-Pre-Rulemaking-Measure-Review-%28PRMR%29-and-Measure-Set-Review-%28MSR%29-Final_0.pdf

2024-2025 MSR Recommendation Group Members

Erica Alexander
Nishant Anand
Rosie Bartel
Anita Bemis-Dougherty
Laura Conner
Scott Cowan
Michelle Dardis
Kristina Davis
Akinluwa Demehin
Thomas Frederickson
Jennifer Gasperini
Shawn Griffin
Jennifer Hale
Stefanie Ledbetter
David Levine
Jennifer Lundblad
Sai Ma
Amy Minnich
Devika Nair
Ethan Novikoff
Mark Paris
Cheryl Phillips
Koryn Rubin
Kiran Sreenivas
Jessica Schumacher
David Seidenwurm
Crystal Ukaegbu
Christine Von Raesfeld
Mamata Yanamadala
Isis Zambrana




Perspectives

' Partnership for
Quality Measurement

Powered by Battelle

2024-2025 MSR Recommendation Group Roster

Location

Biography

Alexander, Erica

Anand, Nishant

June 2024

Health Equity; Clinician

Clinician

Vienna, VA

Oakland, CA

Dr. Erica Alexander is an occupational therapist with a clinical doctorate in occupational therapy and over 15 years of
experience in acute and post-acute care. As the Deputy Chief Compliance Officer of Howard University, an Academic
Medical Institution inclusive of a Level-I trauma and teaching hospital, she brings a wealth of knowledge in health care
quality, compliance, diversity, equity, and inclusion. Dr. Alexander’s experience includes leading quality improvement
initiatives across multiple hospitals in a health system, resulting in Leapfrog Grade A designations and five stars in
CMS’s quality rating system for each hospital.

Nishant Anand, M.D., F.A.C.E.P., joined Altais as president and CEO in May 2022. As CEO, Dr. Anand leads the
organization in its mission to ignite an exceptional health care system that cultivates the health and well-being of
physicians, patients, and the clinical community. He is passionate about the power of holistic value-based care and is
intently focused on delivering solutions that enhance the quality of care, improve outcomes, and transform the patient
experience.

Dr. Anand came to Altais from BayCare Health System in Florida, where he served as EVP and CMO beginning in 2018.
In that role, Dr. Anand had full profit and loss accountability for the physician group and played a strong clinical
leadership role for the 15-hospital system. Before BayCare Health System, Dr. Anand served as chief transformation
officer and CMO for Population Health at AdventHealth as well as CMO for the entire Banner Health Network.

Over the course of his career, he has led population health initiatives and accountable care organizations in multiple
roles. Dr. Anand served on the National Quality Foundation Measure Applications Partnership Committee and has
served on the American Hospital Association Regional Policy Board. He has authored several peer-reviewed
publications and has received numerous awards for clinical competency, his work with underserved populations, patient
satisfaction, and innovation.

Dr. Anand is a board-certified emergency medicine physician, who earned his medical degree from the Mayo Medical
School in Rochester, Minnesota, and completed his residency training in emergency medicine at the Stanford/Kaiser
Emergency Medicine Program. He has served on the faculty of the University of Central Florida College of Medicine, as
well as University of Arizona College of Medicine. Dr. Anand also served as a team doctor for the San Francisco 49ers.
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Bartel, Rosie

Bemis-Dougherty,
Anita

June 2024

Patient/Family/Caregiver

Clinician

Chilton, WI

Baldwin, MD

Rosie is a widow, mother, grandmother, and an educator. In August of 2009 she underwent a total right knee replacement
that developed into a MRSA staph infection. This health care-acquired infection has led to 58 surgeries, over 200
hospitalizations, 100 blood transfusions, a right leg amputation 6 inches above the knee, then 2 years later a total hip
amputation with the removal of part of her pelvic bone during another surgery. She also experienced sepsis and septic
shock 14 times.

As Rosie continues to battle this infection in her body, she is driven to share her story of survival. Every day she uses the
story of her journey to advise or advocate for others. Rosie believes in helping patients and caregivers find their voices.
As an educator, she used stories to teach children and adults. Today, she uses her story to co-design with medical
professionals and researchers and to advise and advocate for patients and their caregivers.

Dr. Bemis-Dougherty is Senior Advisor of Scientific Affairs Unit and Vice President of Practice at the American Physical
Therapy Association (APTA). Dr. Bemis-Dougherty has a passion for promoting excellence in health care and a strong
background in quality improvement, program development, project management, and evidence-based practice.
Throughout her career, Dr. Bemis-Dougherty has been actively involved in various aspects of quality improvement
initiatives. Dr. Bemis-Dougherty holds valuable experience in designing quality measures, analyzing data, and developing
strategies to enhance organizational performance and patient outcomes. Dr. Bemis-Dougherty also has a wealth of
experience representing the APTA and previously represented the organization during the MACRA Episode-Based Cost
Measure Development process in Physician Cost Measures, Patient Relationship Categories, and in Elective Primary Hip
Arthroplasty.



Conner, Laura

Cowan, Scott

Dardis, Michelle

June 2024

Perspectives

Purchaser/Plan;
Other Interested Party

Clinician

Other Interested Party;
Clinician

Location

Pineville, NC

Haddonfield, NJ

Oakbrook Terrace, IL

Partnership for
Quality Measurement

Powered by Battelle

Biography

| serve as a Quality Transformation Specialist, and | help to submit for Merit-Based Incentive Payment Systems (MIPS)
both eligible and opt-in practices as well as assisting practices to achieve Patient-Centered Medical Home (PCMH)
Recognition requiring quality improvement. | have worked in this field for 14 plus years as well as a PCMH Certified
Content Expert (CCE). Experience in quality control and assurance in my 20 plus years working in a clinical microbiology
laboratory.

| enjoy the work.

Dr. Cowan is a Professor of Surgery at Thomas Jefferson University Hospital (TJUH) in Philadelphia, Pennsylvania. Dr.
Cowan has over 2 decades of experience reviewing and enhancing quality performance measures for health care
settings. Dr. Cowan previously held multiple hospital and enterprise quality and safety leadership positions including
Medical Director for Quality and Safety at TUUH, Medical Director for Enterprise Risk, and Interim Chief Quality Officer at
TJUH. Dr. Cowan has been involved in the Hospital Inpatient Quality Reporting Program, value-based payment,
readmissions reduction, and hospital-acquired conditions penalty processes. Dr. Cowan was elected president of the
Pennsylvania National Surgical Quality Improvement Consortium and served a 3-year term. Dr. Cowan also brings a
researcher perspective to the committee.

Ms. Dardis serves as an informatics nurse and leader specializing in clinical quality measurement and data analytics with
over 15 years of clinical, quality improvement, and research experience. At The Joint Commission, Ms. Dardis oversees
the Department of Quality Measurement, with responsibility for development, testing, implementation, and public
reporting of chart-abstracted and electronic clinical quality measures (eCQMs). She also has oversight of Joint
Commission measurement programs, data receiving systems, and reporting and analytics products. Ms. Dardis
previously served as a member of the Clinician Pre-Rulemaking Measure Review (PRMR) recommendation committee
and as a Joint Commission delegate on the prior Measure Applications Partnership Coordinating Committee. Ms. Dardis
represents The Joint Commission, an-independent, not-for-profit organization with a global presence applying direct
observation and standardized measurement to the evaluation of structure, process, and outcomes across the continuum
of care, including most of the nation’s hospitals.
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Davis, Kristina

Demehin, Akinluwa

Frederickson, Thomas

June 2024

Clinician;
Other Interested Party

Facility Association

Facility/Institution;
Clinician

Mountain View,
CA

Washington, DC

Omaha, NE

Kristina Davis is a nurse leader whose career started in public health policy development and implementation. She
currently serves as the Director of Nursing Quality for Stanford Healthcare. Prior to her current role, she was
Director of Quality & Patient Safety at Virginia Hospital Center Health. Her work is driven by curiosity for the multi-
faceted nature of health. Kristina takes pride in leading innovative quality initiatives grounded in nursing theory and
evidence-based practice while passing that knowledge on to the next generation of nursing and public health
professionals. Kristina has been recognized as a 2020 Mazda Hero, an lllinois 40 Under 40 Nurse Leader, and an
American Organization of Nurse Leadership (AONL) Emerging Nurse Leader. She holds an MSN from Rush
University and an MPH from Benedictine University. When she is not working, Kristina enjoys ice skating, farmer’s
markets, and getting to know the Bay Area better.

Mr. Demehin has over 18 years of experience in hospital and health system public policy, quality, and hospital
administration. He has proven success in developing and leading programs and people in operationally and
politically complex organizations. Mr. Demehin also has sophisticated expertise in regulatory policy, quality
measurement, pay-for-performance, and quality improvement. He represents the AHA, one of the most steadfast
participants in the pre-rulemaking process since its inception. From 2011 through 2020, the AHA was an
organizational member of the previous consensus-based entity’s Measure Applications Partnership (MAP) Hospital
Work Group and the MAP Coordinating Committee.

Dr. Frederickson is a practicing hospitalist, physician leader, and health care system executive. As the System Vice
President of Hospital Medicine at CommonSpirit Health, Dr. Frederickson is responsible for evaluating hospital
medicine programs in 140 hospitals that align their metrics with CMS measures. Dr. Frederickson served for several
years as a hospital Chief Medical Officer in a large academic medical center. Dr. Frederickson offers valuable
insight into the burden of metric collection and reporting, as well as the ways in which CMS metrics drive clinical
decision-making and resource allocation at both the bedside and organizational levels. Dr. Frederickson has led
numerous quality improvement initiatives driven by CMS measures and is responsible for devising tactics to
enhance performance, gathering clinical evidence, and educating providers on these measures. Dr. Frederickson
also brings a rural health perspective to the committee.



Gasperini, Jennifer

Griffin, Shawn

June 2024

Perspectives

Facility Association;
Clinician

Rural Health;
Clinician

Location

Apex, NC

Washington, DC

Partnership for
Quality Measurement

Powered by Battelle
Biography

Ms. Gasperini is a health policy professional with 15 years of experience in federal and state policy, focusing on
health care transformation and the move to value-based care. She is an advocate on behalf of Accountable Care
Organizations (ACOs) at the federal level, including regulatory lobbying of CMS agency officials and working with
other health care stakeholders to improve the policy landscape for ACOs to ensure the success of the Medicare
Shared Savings Program (MSSP) and other ACO initiatives and models. National Association of Accountable Care
Organizations (NAACOS) is an ACO member-led and member-owned nonprofit organization that works on behalf of
ACOs across the nation to improve the quality of care, population health and outcomes, and health care cost
efficiency. NAACOS has a long history of engagement with the previous Measure Applications Partnership process,
as their representative served as the chair of the Clinician Work Group.

Dr. Shawn Giriffin is the president/CEO at Utilization Review Accreditation Commission (URAC). He leads one of the
most trusted independent accrediting organizations in the country. Dr. Griffin is a nationally recognized subject
matter expert on health care quality, workplace mental health, rural health, and physician leadership. He currently
serves as a co-chair for the National Quality Forum’s Leadership Consortium. He received the 2024 Salus Award for
Individual Voices in Workplace Mental Health from the One Mind at Work organization. He previously served as
Vice President for Clinical Performance Improvement and Applied Analytics at Premier and Chief Quality and
Informatics Officer for MHMD—The Memorial Hermann Physician Network in Houston while it was the most
successful accountable care organizations in the country. He was the first Chief Medical Information Officer at both
Baylor College of Medicine and Heartland Health. He trained in rural family medicine and practiced in lowa and
Missouri. This unique career, spanning rural health practice to national health policy, along with leadership roles in
multiple organizations, will bring the experienced voice of measure collector, designer, population health expert, and
quality improvement organization leadership to the process to help create meaningful measures that impact both
individual- and community-level care.



Hale, Jennifer

Ledbetter, Stefanie

June 2024

Perspectives

Facility Association;
Clinician

Facility/Institution;
Clinician

Location

Chapel Hill, TN

Auburn, AL

Partnership for
Quality Measurement

Powered by Battelle
Biography

Jennifer joined Compassus in March 2017 as the Vice President, Clinical Quality and Standards. In this role, she
has implemented accreditation standards across the organization in home health and hospice, developed, trained,
and deployed a team of hospice and home health nurse leaders for operational and educational support, and led
multiple projects for compliance, quality improvement, standards of practice, and operational excellence. She has
been a nurse for more than 3 decades and has focused her efforts on improving the quality of care provided to
people living at home with serious and terminal illnesses. Jennifer has been certified in hospice and palliative
nursing since 2003 and is certified in health care quality as well. Jennifer is a nationally recognized expert in quality,
regulatory compliance, and the application of palliative nursing principles across the continuum of care.

Jennifer is a board member for the Hospice and Palliative Nurses Association and the Hospice and Palliative Nurses
Foundation, a member of the National Association of Home Care and Hospice Quality Committee, and has served
on the National Hospice and Palliative Care Organization’s Board of Directors, the Hospice Action Network’s Board
of Directors, the Medical Care Advisory Committee for the Georgia Department of Public Health, and the Georgia
Provider Orders for Life-Sustaining Treatment (POLST) Collaborative.

Stefanie Ledbetter, BSN, MSHI, is the Director of Quality and Clinical Documentation Integrity for both East
Alabama Medical Center (EAMC) in Opelika and EAMC Lanier in Valley. In this role, she is responsible for all
quality and outcome data to include all publicly reported data, electronic clinical quality measures (eCQMs), core
measures, and physician quality reporting for hospital-based providers. She began her career at East Alabama
Medical Center in 1995 as a staff nurse in the medical/surgical intensive care unit, spent time in various research
positions, led the clinical decision support team, and served as a data analyst, all before assuming her current role
in 2012. She has a Bachelor of Science in Nursing from the University of South Alabama in Mobile and a Master of
Science in Health Informatics from the University of South Florida in Tampa. Stefanie has been an instructor in the
health administration program at Auburn University since 2015. With the unique combination of her nursing
background and her data analytics expertise, Stefanie is invaluable at understanding quality measures and using
them to improve care for patients. In fact, she was selected to serve on CMS's Patient Safety Measure Development
and Maintenance Technical Advisory Panel from 2019-2022. She truly understands the process of measure
development and would be a huge asset to the committee.
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Levine, David Facility/Institution;
Other Interested Party

Lundblad, Jennifer Rural Health;
Other Interested Party

June 2024

Location

Chicago, IL

Bloomington, MN

Partnership for
Quality Measurement
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Biography

David L. Levine, MD, is the SVP & Chief Medical Officer for Vizient, Inc. He interfaces with clinical and operational
C-suite leaders across major health systems across the US. He represents Vizient nationally as a thought leader on
topics such as performance improvement, analytics, and artificial intelligence. He oversees the direction of Vizient’s
data and digital strategy. Prior to the CMO role he managed analytics across the enterprise, including data
operations, data insights, data science, and governance. Vizient provides benchmarked and risk-adjusted
comparative insights across quality, operations, pharmacy, spend management, and market growth that support
performance improvement. The data and analytics are the foundation for numerous Software as a Service offerings
where he presents insights and solutions to clients. Dr. Levine also serves as a subject matter expert for a council of
chief medical and quality officers for academic medical centers. He joined Vizient in 2010 after serving as medical
director of the emergency department at John H. Stroger Jr. Hospital of Cook County in Chicago for over 7 years.
He practiced emergency medicine for over 20 years. He is a member of several national expert panels addressing
metrics and quality including a number of CMS technical expert panels. Dr. Levine earned his medical degree from
Northwestern University’s Feinberg School of Medicine and did his emergency medicine residency at Boston City
Hospital where he was chief resident. He has a bachelor’'s degree in psychology from the University of Michigan.

Jennifer Lundblad, PhD, MBA, is president and CEO of Stratis Health, an independent non-profit organization that
leads collaboration and innovation to improve health. Dr. Lundblad has an extensive background in leadership,
organization development, and program management in both non-profit and education settings. She has a BA in
speech communication and economics from Macalester College, an MBA in public and non-profit management from
Boston University, and a PhD in education with a focus on training and organization development from the
University of Minnesota. Her dissertation research was "Teamwork and Safety Climates in Small Rural Hospitals,"
and she has published articles in peer-reviewed journals on topics related to health quality and organizational
change. She brings to Pre-Rulemaking Measure Review (PRMR) and Measure Set Review (MSR) Hospital
Committee deep rural quality and measure expertise, along with change management, dissemination of innovation,
process and workflow analysis and redesign, and organizational culture change. Dr. Lundblad is a member of the
national Rural Policy Research Institute (RUPRI) Health Panel, the University of Minnesota's Rural Health Research
Center Expert Workgroup, and serves on various other national and local boards and in committee leadership
positions. She has an adjunct assistant professor appointment at the University of Minnesota School of Public
Health.

10
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Ma, Sai Researcher in Health Services; Washington, DC
Purchaser/Plan

Minnich, Amy Purchaser/Plan; Danville, PA
Facility/Institution

June 2024

Partnership for
Quality Measurement

Powered by Battelle
Biography

Dr. Ma leads quality measurement alignment and innovation measures adoption at Elevance Health. She has
extensive experience with quality measures and methodologies used for value-based purchasing from the federal
government and private payers, especially around Medicare Advantage stars, Consumer Assessment of Healthcare
Providers and Systems, hospital stars, and measures used by CMS Innovation Center models. Dr. Ma also has
extensive expertise in evaluating scientific properties of quality measures as National Quality Forum's former senior
scientific advisor and brings this experience as a health services researcher to the committee.

Amy Minnich, RN, MHSA, CPC, is an experienced leader across the health care continuum. Her diverse career
history includes roles in acute care, home health and community-based long term care (PACE), case management,
managed care, access management, quality and innovation. Currently, she is the Associate Vice President for
Quality, Safety and Patient Experience within the integrated health system’s Quality and Patient Safety Division. Ms.
Minnich has supported various system priority initiatives around patient flow, reducing inappropriate emergency
department utilization, coding optimization and development of COVID clinical care strategies. Amy received her
diploma in nursing from Geisinger School of Nursing, Bachelor of Science in Nursing from Pennsylvania State
University and Master of Health Services Administration from Marywood University. She holds certification in
medical coding and has a Lean Six Sigma Green Belt from Villanova University. Ms. Minnich was a 2010 Practice
Change Fellow sponsored by Atlantic Philanthropies and the Hartford Foundation designed to improve
services/expertise for seniors and completed the Disparities Leadership Program offered by the Disparities Solution
Center at Massachusetts General Hospital. Ms. Minnich was recently appointed as adjunct faculty member for the
Commonwealth School of Medicine in Scranton, Pennsylvania. She has served on several national panels regarding
quality work, including measure development and review with the National Quality Forum and Partnership for
Quality Measurement, CMS 5 Star Technical Advisory Panel, and various readmission and outcome-related task
forces.
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Nair, Devika

Novikoff, Ethan

Paris, Mark

June 2024

Perspectives

Researcher in Health Services;
Clinician

Other Interested Party;
Rural Health

Patient/Family/Caregiver

Location

Nashville, TN

Silver City, NM

' Partnership for
Quality Measurement

Powered by Battelle
Biography

Dr. Devika Nair, MD MSCI, is a nephrologist and physician scientist and assistant professor of medicine at
Vanderbilt University Medical Center. Her clinical and research interests center on improving quality of life and
functional independence among chronologically and physiologically older adults living with kidney disease and
multimorbidity. She has expertise in patient and community engagement in research, qualitative and mixed
methods, patient-reported outcome measurement, development, and validation, serious illness communication, and
geriatric assessments. She is currently funded by the Veterans Affairs (VA) and has previously been funded by the
National Institutes of Health National Institute of Diabetes and Digestive and Kidney Diseases (NIH NIDDK) and
Agency for Healthcare Research and Quality/Patient-Centered Outcomes Research Institute (AHRQ/PCORI).

Ethan Novikoff, MPH, Quality Improvement Director, Hidalgo Medical Services (HMS) After obtaining a B.S. in
environmental health science, | worked in the hazardous waste and air quality management fields for around 10
years. | then relocated to the southwest and worked for several years at a rural pulmonary practice. This health care
experience inspired me to pursue a Master of Public Health, as | was interested in serving my small community and
improving health care services from an administrative perspective.

Panama City, FL | Patient Participant
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Phillips, Cheryl

Rubin, Koryn

Sreenivas, Kiran

June 2024

Perspectives

Other Interested Party;
Clinician

Clinician

Facility Association

Location

Rockville, MD

Washington, MD

Washington, DC

Partnership for
Quality Measurement

Powered by Battelle
Biography

Cheryl Phillips, M.D., AGSF. | am currently the Senior Program Consultant for the John A Hartford Foundation.
Prior, | was the CEO of The Special Needs Plan Alliance in Washington, D.C. from 2017 to 2023. | served as the
Senior VP Health Policy and Advocacy for LeadingAge, Washington DC from May 2011-April 2017, and | was the
chief medical officer for 4 years at On Lok LifeWays — Program of All-inclusive Care of the Elderly (PACE), San
Francisco, CA. Prior to this, | served in a number of clinical leadership roles at Sutter Health, in Sacramento, Calif.
My clinical work for over 18 years was in post-acute and long-term care, including SNF, Home Health, and PACE. |
completed a quality measurement and improvement fellowship at InterMountain Health under Dr. Brent James
(1997) and a HHS Primary Care Fellowship under Tommy Thompson (2001). | have held a number of national
leadership roles and have served on a variety of quality management panels and advisory groups. The breadth of
my clinical experience, group and health system leadership and passion for "measuring what matters" and quality
improvement will allow me to add and important voice to this critical area of addressing quality care to some of our
nation's most vulnerable individuals in the post-acute and long-term care settings.

Ms. Rubin is Assistant Director for Federal Affairs and Federation Relations at the AMA. In her role she is
responsible for building coalitions to achieve consensus among physician specialty organizations to advance
medicine’s agenda. Additionally, Ms. Rubin is responsible for setting the strategic direction on the AMA’s quality
related advocacy agenda to advocate before the Executive Branch on behalf of the nation’s physicians and serves
as a lead on MACRA implementation for the AMA.

Over the past 8 years, Dr. Sreenivas has served America Health Care Association (AHCA) on a mission to improve
lives by delivering solutions for quality care. As the Vice President of Research for the largest trade association of
Skilled Nursing Facilities (SNF) representing over 10,000 of the nation’s 15,000 SNFs, Dr. Sreenivas believes in the
importance of measuring and reporting performance to improve quality. AHCA is currently the measure steward for
seven measures endorsed by a consensus-based entity, and Dr. Sreenivas has been involved in the endorsement
maintenance for all seven. In 2022, Dr. Sreenivas served on a CMS technical expert panel for the scoring
methodology of the SNF value-based purchasing program.
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Schumacher, Jessica

Seidenwurm, David

June 2024

Perspectives

Researcher in Health Services;
Other Interested Party

Clinician

Location

Chapel Hill, NC

Sacramento, CA

Partnership for
Quality Measurement

Powered by Battelle
Biography

| am an associate professor in the Department of Surgery at the University of North Carolina-Chapel Hill. My
master’s and doctoral training is in population health and | have over 20 years of applied research and quality
measurement experience. | have extensive experience with the analysis of large databases, including electronic
medical record and claims data, with particular expertise in measurement and methodological techniques analyzing
these databases. | led the development of the data management and analytics infrastructure for a statewide surgical
quality collaborative in Wisconsin and lead similar efforts in North Carolina. These efforts include extensive provider
engagement, leading a team to review, create, and distribute quality measures to guide the implementation and
evaluation of statewide improvement efforts. | had the opportunity to review claims-based measures as a part of the
National Quality Forum’s (NQF) Measure Application Partnership Rural Health Workgroup and completed service on
an NQF technical expert panel on electronic medical record and claims-based measures in low-volume settings. |
bring my experience engaging stakeholders to assess barriers and facilitators of implementing measures across
community and academic settings, and engaging providers around the utility of developed measures to ensure they
can be readily used to improve care quality.

Dr. Seidenwurm is a neuroradiologist with Sutter Medical Group and is the organizational representative for the
American College of Radiology (ACR). He chairs Sutter's Quality Committee, fostering a culture in which the
delivery of high-quality care is the standard. He was the principal investigator for ACR's Closing the
Recommendations Follow-up Loop on Actionable Incidental Findings Measure Development Project, funded by the
Gordon and Betty Moore Foundation. He served as co-chair of the CMS Medicare and Children's Health Insurance
Program (CHIP) Reauthorization Act (MACRA) Lumbar Spine Fusion for Degenerative Disease Measure
Development Workgroup and the Acumen MACRA Episode-Based Cost Measure Development Workgroup for
Chronic Condition and Disease Management. As the Network Medical Director for Sutter Physicians Alliance, he
manages clinician, facility, and payer relations for value-based health plans.
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Ukaegbu, Crystal

Von Raesfeld, Christine

Yanamadala, Mamata

Zambrana, Isis

June 2024

Perspectives

Patient/Family/Caregiver

Patient/Family/Caregiver

Clinician Association;
Other Interested Party

Health Equity;
Facility/Institution

Location

New Rochelle, NY

San Francisco, CA

Durham, NC

Weston, FL

Partnership for
Quality Measurement

Powered by Battelle

R

Biography

Crystal Ukaegbu brings over 7 years of experience in the public health field, specializing in health policy analysis
and program evaluation. Her career path has been dedicated to improving health care systems and addressing the
needs of vulnerable populations. As a caregiver for her grandmother receiving long-term care, Crystal offers a
unique perspective on the challenges faced by patients and their families. Her expertise in public health and
personal experience as a caregiver equip her to advocate for policies that prioritize person-centered care, enhance
access and quality of care, and support caregivers, ultimately making a meaningful impact on the Post-Acute
Care/Long-Term Care Committee.

Patient Participant

Mamata Yanamadala, MBBS, is a geriatrician as well as an associate professor of medicine and senior fellow of the
Center for the Study of Aging and Human Development at Duke University School of Medicine. Dr. Yanamadala
focuses her work on quality improvement in skilled nursing facilities and has designed and delivered several quality
improvement curricula for interprofessional providers in different health care settings.

Isis Zambrana is the Vice President of Quality and Patient Safety and Chief Quality and Health Equity Officer for
Jackson Health System. In her role, she oversees the development and oversight of the health systems' quality and
patient safety programs, external reporting for national registries, and public reporting. Isis collaborates with the
other members of the corporate quality team to support accreditation and infection prevention initiatives across the
health systems' six acute care hospitals, multiple ambulatory and urgent care centers, primary care clinics, two long-
term care centers, and various correctional facilities. Isis also leads the system’s health equity efforts utilizing social
determinants data to help identify health care disparities in specific patient populations. This work has led the
organization to prioritize maternal health disparities focusing on reducing postpartum hemorrhage and blood
transfusions in birthing women. Isis is the past-president of the American Heart Association (AHA), Greater
Miami/Fort Lauderdale Metro Board. Isis was the recipient of the 2020 Hispanic Women of Distinction Award. This
award recognizes distinguished women of Hispanic ethnicity who have made a significant contribution to the
community while maintaining their culture and traditions.
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