
4.4.2a. Conceptual Model of Factors Influencing the Bereaved Family Survey-Performance Measure (BFS-PM) 

 

 

 

 

 

 

 

Note: While all risk factors above were considered, the italicized factors are those included in final risk-adjustment model.  

 
Factors Related to Quality 

of Care Provided by The 

Accountable Entity 

 

Factors Not Related to The 

Quality of Care Provided by 

the Accountable Entity 

Accountable Entity Characteristics 

Provider Practices | Facility Characteristics | Biases/Discrimination 

End-of-Life Care Processes 

-Receipt of palliative care, death in an 
inpatient hospice unit, chaplain contact, post-
death bereavement contact  
- Communication and personal care, 
emotional and spiritual care, symptom 
management  
 

-  

Start Of Care BFS Global Rating 

Health Status and Clinical Conditions 

(Primary diagnosis on terminal admission; 

comorbid health conditions) 

 

 

 

Patient/BFS Respondent Demographics 

(Patient age at death; Respondent 

relationship to Veteran; Respondent 

education level) 

Social Vulnerabilities Related to the 

Outcome 

Lived Environment 

Functional Factors Related to the Outcome 
TIME 

Survey 
Characteristics 
(Response mode) 


