
Blue PAC Post-Acute Care
Green SOC Start of care
Orange EOC End of care

SRF Social risk factorDirect Relationship
Indirect Relationship
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Provider Factors
Patient Factors
Other Provider Factors

PROVIDER

PATIENT

Provider characteristics
- Staffing & staff qualifications
- Staffing consistency/retention
- Availability of clinicians...

Provider practices
- Adherence to protocols
- Person-centered approaches
- Hiring & training...

Bias/discrimination

Health @ SOC

Function @ SOC

Demographic and clinical 
characteristics
SRFs

Quality

OTHER PROVIDERS

Prior Care

PROCESS OF CARE IN PAC OUTCOME:
Function @ EOC

Quality Bias

Health @ SOC
Function @ SOC

Demographic and 
clinical characteristics

SRFs

INPUTS MEDIATORS

Quality & Bias can 
mitigate (or exacerbate)

effects of patient mediators

SRFs
 Socioeconomic Position

o Income, Education, Dual Eligibility, Wealth
 Race, Ethnicity, and Cultural Context

o Race and Ethnicity, Language, Nativity and Acculturation
 Sexual Orientation and Gender Identity

o Sexual Orientation and Gender Identity
 Social Relationships

o Marital/Partnership Status, Living Alone, Social Support
 Residential and Community Context

o Neighborhood Deprivation, Urbanicity and Rurality, Housing,
Transportation, Social Cohesion, Proximity to Services, Public 
Safety

Note: Bolded items indicate cross-setting data elements that are 
currently available in all settings
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