
Section 5.3.4a - Additional Accountable Entity Level Validity Testing Results 
(derived) for Adult CG-CAHPS  
Table 5.3.4a1. Site-Level and Individual-Level Correlations of the Composite Measure Top Box Scores with the 
Rating of Provider for Adult CG-CAHPS Survey 

 Measure 
Site-Level Correlation 

with Rating of 
Provider 

Individual-Level 
Correlation with 

Rating of Provider 

Getting Timely Appointments, Care, and Information (Access) 0.49 0.31 

In the last 6 months, when you contacted this provider’s office to get 
an appointment for care you needed right away, how often did you 
get an appointment as soon as you needed? 

0.44 0.33 

In the last 6 months, when you made an appointment for a check-up 
or routine care with this provider, how often did you get an 
appointment as soon as you needed? 

0.41 0.29 

In the last 6 months, when you contacted this provider’s office 
during regular office hours, how often did you get an answer to your 
medical question that same day? 

0.44 0.30 

How Well Providers Communicate with Patients (Provider 
Communication) 0.82 0.58 

In the last 6 months, how often did this provider explain things in a 
way that was easy to understand? 0.77 0.50 

In the last 6 months, how often did this provider listen carefully to 
you? 0.78 0.55 

In the last 6 months, how often did this provider show respect for 
what you had to say? 0.74 0.51 

In the last 6 months, how often did this provider spend enough time 
with you? 0.73 0.50 

Helpful, Courteous, and Respectful Office Staff (Office Staff) 0.43 0.33 

In the last 6 months, how often were clerks and receptionists at this 
provider’s office as helpful as you thought they should be? 0.43 0.31 

In the last 6 months, how often did clerks and receptionists at this 
provider’s office treat you with courtesy and respect? 0.40 0.28 

Providers’ Use of Information to Coordinate Patient Care (Care 
Coordination) 0.73 0.46 

In the last 6 months, how often did this provider seem to know the 
important information about your medical history? 0.78 0.50 

In the last 6 months, when this provider ordered a blood test, x-ray, 
or other test for you, how often did someone from this provider’s 
office follow up to give you those results? 

0.51 0.33 

In the last 6 months, how often did you and someone from this 
provider’s office talk about all the prescription medicines you were 
taking? 

0.51 0.31 

Note: All correlations are statistically significant at p<0.05. Values are Spearman rank-order correlations among top box scores. 



Table 5.3.4a2. Site-Level and Individual-Level Intercorrelations of the CG-CAHPS Survey Composite Measure 
Top Box Scores   

Composite 
Measures 

Provider 
Communication 

Office Staff Care Coordination 

Site Individual Site Individual Site Individual 
Access 0.495 0.407 0.514 0.371 0.543 0.397 
Provider 
Communication 

1.00 1.00 0.469 0.403 0.752 0.559 

Office Staff  0.469 0.403 1.00 1.00 0.517 0.383 

Care Coordination 0.752 0.559 0.517 0.383 1.00 1.00 

Note: All intercorrelations are statistically significant at p<0.05. Values are Spearman rank-order correlations among top box scores. 




